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ABSTRACT 

This study analyzes emotional intelligence, lecturer teaching style, and 
accounting understanding through motivation and learning behavior. 
The sample in this study was 239 respondents. Data is processed using 
SEM path analysis. This study indicates that motivation plays a vital 
role in teaching and learning success, as measured by understanding 
accounting. Good emotional intelligence can produce the right 
motivation. Competent and productive lecturers will be able to foster 
student motivation to produce high levels of understanding. 
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ABSTRAK 

Penelitian ini bertujuan untuk menganalis pengaruh kecerdasan emosional, 
gaya mengajar dosen, dan fasilitas terhadap pemahaman akuntansi melalui 
motivasi dan perilaku belajar. Sampel dalam penelitian ini sejumlah 239 
responden. Data diolah dengan menggunakan analisis jalur SEM. Hasil dari 
penelitian ini menunjukkan bahwa motivasi memainkan peranan penting 
dalam keberhasilan proses belajar mengajar yang diukur dengan pemahaman 
akuntansi. Kecerdasan emosional yang baik dapat menghasilkan motivasi yang 
baik. Dosen yang berkompeten dan produktif akan dapat menumbuhkan 
motivasi belajar mahasiswa yang akan menghasilkan tingkat pemahaman yang 
tinggi. 
  
Kata Kunci : Kecerdasan emosional; Motivasi; Perilaku belajar; Gaya 

mengajar dosen; Pemahaman akuntansi 
JEL Classification: A220; M490 
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INTRODUCTION 
Education has become a measuring tool in human development to enable life to 

be useful and meaningful and contribute to society's development (Ramaraju, 2015).  
Education is an effort made by humans to improve the standard of life to a more 
perfect (Hariyoga & Suprianto, 2011). A good education, it is necessary to understand 
the learning material presented to be applied in life properly. It takes concentration 
and feedback from students and lecturers. However, there are still many problems 
with the lack of concentration in student learning in class (Susanti, Rispantyo, & 
Kristianto, 2017). 

Many things must be considered to create quality students who can understand 
the lessons given by the lecturer, especially in terms of the teaching system delivered 
by the teacher in the room in the weight of the lessons delivered, for example, the 
emotional intelligence of students (Hariyoga & Suprianto, 2011; Iin Sunarti, 2018; 
Parauba, 2014; Riswandi & Lakoni, 2017; Rokhana & Sutrisno, 2016; Susanti et al., 
2017), lecturer teaching style, (Budiadi & Sulistyawati, 2013; Munawarah, 2019) and 
others. In lecturing activities, full concentration should be needed to get satisfying 
results to understand and comprehend the subjects taught. However, the fact is that 
there are still many problems with the lack of concentration in student learning in class 
(Susanti et al., 2017). How do you reach a sound understanding? A good 
understanding, of course, there is a need for cooperation between lecturers and 
students. This research focuses on what factors can make understanding of lessons 
better. 

Introductory accounting courses are courses that discuss the basic sciences of 
accounting that must be taught to students of the economics faculty in the first year, 
both in public and private universities. This course is also a determinant for students to 
take advanced courses. If a student does not pass an introductory accounting course, 
they cannot take the next course. To gain an in-depth knowledge of accounting theory, 
knowledge of accounting basics is a primary key. With a basis as a guideline for all 
accounting practices and theories, it will be easy to implement. Accounting courses are 
also subjects that require a high level of concentration to gain understanding. Not only 
that, lecturers who teach accounting courses must also be able to manage classes well. 
This study focuses on achieving an understanding of accounting under study in terms 
of students and faculty abilities. The lecturer's teaching style here functions as a shape 
for student learning behavior, whether it is getting better or vice versa. 

The purpose of this study is to analyze the factors that influence the level of 
understanding of accounting. This study uses path analysis, namely motivation and 
learning behavior. Hariyoga & Suprianto, (2011) stated that many determining factors 
in the teaching and learning process succeed in achieving adequate understanding. A 
good understanding can be achieved if there is a motivation that moves it. Motivation 
plays a strategic role because no one will want to learn without motivation (Nuraini, 
2017).  

Motivation is a conscious effort to move, direct, and maintain a person's behavior 
so that he is compelled to act to do something to achieve specific results or goals 
(Hamdu & Agustina, 2011). Motivation is considered an essential factor for success as a 
mental impulse that moves and directs human behavior. In motivation, there is a 
desire to activate, move, channel, and direct attitudes and behaviors in individual 
learning (Dimyati & Mudjiono, 2006; Steenkamp, Baard, & Frick, 2009). Motivation 
influences the understanding of introductory accounting (Hamdu & Agustina, 2011). 

Learning behavior is a learning habit carried out by individuals repeatedly to 
become automatic or occurs spontaneously. Learning behavior does not feel like a 
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burden, but rather a need (Hariyoga & Suprianto, 2011). The behavior is created 
because it is continuously carried out with guidance and supervision and role models 
in all aspects and education creativity. The better the behavior of learning in someone, 
the easier it will be to understand the introductory accounting (Sari, 2013). Students 
who have no background in accounting, when they change their way of learning and 
start to like accounting in the first year, these students will be more successful in 
understanding accounting in the future (Öztürk & Kutlu, 2017).  

Accounting for higher education's success is also inseparable from emotional 
intelligence, namely mental attitude and the ability to read oneself about aspects of a 
student's personal psychology in developing his personality. The more activities or 
experiences of someone in the organization and the higher work experience (Inayah, 
Martono, & Sawiji, 2013). Accounting education must strive to instill emotional 
intelligence in each graduate in addition to practice. 

Emotional intelligence influences learning behavior because emotional 
intelligence determines 80% of personal and social success in life (Hariyoga & 
Suprianto, 2011). Another factor is the lecturer's teaching style, which directly 
influences student learning (Frunză, 2014; Hackathorn, Solomon, Blankmeyer, Tennial, 
& Garczynski, 2011). Competent lecturers can be seen from how far the lecturer 
mastered the material and can apply appropriate learning models for the studied 
(Budiadi & Sulistyawati, 2013).  

A good interpersonal relationship between lecturer and student will build a 
supportive, reflective, and communicative learning environment and, in the end, can 
create a quality learning process. Accounting students 'perceptions of the quality of 
lecturers can influence students' interest and motivation in accounting. 

A productive lecturer contributes more to success and can grow student 
motivation than lecturers who are not productive and do not involve students (Hein et 
al., 2012). Lecturer's teaching style influences learning behavior. The lecturer's teaching 
style influences motivation (Hein et al., 2012; Munawarah, 2019). The lecturer's 
teaching style influences accounting understanding (Iin Sunarti, 2018; Iskandarsyah & 
Ghozali, 2012; Zhang, 2004).  

 

 

 
Figure 1. Research Model 
 

Learning facilities are also among the most critical factors in achieving 
understanding in learning such as desks, chairs, blackboards, books, curriculum, 
stationery, teaching aids, and OHP (Inayah et al., 2013). The facility encourages student 
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learning motivation to affect accounting's easy understanding (Budiadi & Sulistyawati, 
2013; Hamdu & Agustina, 2011; Muhammad, Sapri, & Sipan, 2014).  This research is 
considered necessary because, with this research, it can be an evaluation material for 
lecturers as the main actors in the learning process for better understanding, especially 
in accounting. 

 

METHOD 
The data collection method in this study used a survey method by distributing 

questionnaires to a sample of students majoring in Accounting from the University of 
Prima Indonesia in the 2017/2018, who had attended the Introduction to Accounting 
course. The introductory accounting course was chosen because this course is the basis 
and determinant for taking further courses. The population in this study was 598. 
Samples were selected using the Slovin formula, with 240 respondents. The number of 
questionnaires returned and 240 pieces, but can be processed as many as 239 pieces, 
while one more could not be processed due to incomplete filling. The data is processed 
by path analysis using AMOS 26 software. Before conducting the model's structural 
test, the model suitability test is carried out first to see which model is fit or not. 

 
RESULT AND DISCUSSION 

The following table describes the respondents' identities consisting of male and 
female students ranging in age from 18 to 22 years. The total respondents in this study 
were 239. 

Table 1. Identity of Respondents 

Classification Total 

Age  

18 11 

19 66 

20 122 

21 29 

22 11 

Gender 

 Male 56 

Female 183 

Total 239 

 
Table 2. Test Criteria for Goodness of Fit 

The goodness of fit index Cut of value Score Information 

Chi-Square Expected to be small 146,186 Well 

Profitability > 0.05 0.343 Very good 

GFI > 0.90 0.941 Well 

AGFI > 0.90 0.920 Well 

TLI > 0.90 0.992 Well 

RMSEA <0.08 0.014 Well 

 
The model conformity test is performed first before structural testing. Table 2 

displayed the Goodness of Fit test data. Table 2 shows that the whole model was fit 
with the sample data. It can be seen from the value generated. Chi-Square Value = 
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146,186 with Profitability (P) 0.343. Then it can also be seen from the results of GFI, 
AGFI, and TLI. All values are above 0.90. Likewise with RMSEA, which is worth 0.014, 
smaller than 0.08. So it can be concluded that the model is fit and can be tested further. 
 
The Influence of Emotional Intelligence on Learning Behavior and Motivation 

Based on table 3, it can be seen that emotional Intelligence influences learning 
behavior. It can be seen from the value of P 0.004. Then emotional intelligence also 
affects motivation. It can also be seen from the P-value of 0,000. Student emotional 
intelligence refers to recognizing themselves, others, and the ability to motivate 
themselves and their relationships with others (Novianti, Farida, & Widiartanto, 2015). 
Emotional intelligence can help students realize what must be achieved and their 
responsibilities in learning. 

 
Figure 2. Research Results 

Self-awareness of the importance of learning can change student learning 
behavior. Learning behavior is reflected by one's intention to reflect this learning 
behavior (Sideridis & Kaissidis-Rodafinos, 2001). They were starting from the 
awareness not to delay work or assignments given by the lecturer. Students must be 
able to understand the lessons being delivered to complete the assignment. If a student 
feels unable to do the assignment, they will start looking for books or references from 
the library. Repeated visits to the library can make a habit that will not be felt like a 
burden anymore. Assignments given by lecturers will always be considered as 
exercises and not a big problem. 

Awareness of the importance of learning that starts from themself by little will 
spread to the student's closest friend. So that student friends also began to feel that the 
task is not a burden. Emotional intelligence here plays a vital role in changing learning 
behavior. Emotional intelligence, which is the ability to control themselves and impact 
others, can increase motivation. Emotional intelligence can help students realize what 
must be achieved and their responsibilities in learning. Self-awareness of the 
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importance of learning can foster student motivation, that all must start from themself. 
This research is in line with research (Iin Sunarti, 2018; Iskandarsyah & Ghozali, 2012; 
Zhang, 2004). 
 
Table 3. Results of Path Analysis 

      Estimate SE CR P. Label 

PB <--- EI .377 .129 2,912 .004 Accepted 

MVS <--- GMD .326 .129 2,530 .011 Accepted 

PB <--- GMD .380 .115 3,298 *** Accepted 

MVS <--- EI .566 .163 3,479 *** Accepted 

MVS <--- FLS .026 .065 .401 688 Rejected 

PA <--- PB -.354 .325 -1,089 276 Rejected 

PA <--- MVS .782 .284 2,753 .006 Accepted 

PA <--- GMD -,074 .169 -439 661 Rejected 

PA <--- FLS -.025 .058 -427 669   Rejected 

Information: 
PB : Learning behavior              
EI : Emotional intelligence              
MVS : Motivation              
GMD : Lecturer teaching style              
FLS : Facilities              
PA : Accounting understanding 
 
The Influence of Teaching Style Lectures on Motivation, Learning Behavior, and 
Understanding Accounting 

Teaching Style Lecturers play an equally important role in the teaching and 
learning process. The results of this study stated that the Lecturer Teaching Style 
influences motivation. It can be seen from the significance value of 0.011, in line with 
research (Aritonang, 2008). As measured by pedagogical, professional, personal, and 
social abilities, lecturers' teaching style is expected to foster student motivation in 
learning. Lecturers as role models are expected to provide good understanding, 
manage class well, understand how to embrace students well to learn, and interact 
with students to lecturers' personalities that can be used as role models for students. 
Lecturers who have good attitudes, personal qualities, and learning methodology can 
increase attachment and affection with their students (Garkaz, Banimahd, & Esmaeili, 
2011). 

An introductory course in accounting is an introductory course and determinant 
for subsequent courses. Lecturers who teach basic subjects such as an introduction to 
Accounting should first see students' educational background in the classroom. Many 
students have backgrounds that are not from social sciences or vocational majors in 
Accounting. Those with non-accounting backgrounds certainly feel that accounting is 
a challenging new science, considering that they have never studied accounting in the 
previous middle class. This condition requires more attention than ever. 

Lecturers are expected to provide a comprehensive understanding of all 
students, not only students from accounting schools. Lecturer expertise is needed 
here, managing the class to become more lively and how the lecturer can invite 
students to participate in this learning process. An active class will undoubtedly have 
a positive impact going forward. In teaching, lecturers need students, and students 

http://doi.org/10.25273/jap.v9i2.5041


 
ASSETS: JURNAL AKUNTANSI DAN PENDIDIKAN 
VOL 9 NO 2, OCTOBER 2020, PAGE 131-141 

 

 This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License. 
 

137 

also need lecturers. Lecturers provide feedback, and students will provide feedback, 
so the learning process is carried out well and can increase student motivation. This 
study is in line with research (Hein et al., 2012; Munawarah, 2019). 

The lecturer teaching style also influences learning behavior; this can be seen 
from the P-value of 0,000. The lecturers' teaching style starts from lecturers' ability to 
know their students until the lecturer becomes a role model and can improve student 
learning behavior. Lectures are not just about attending and providing knowledge, 
but there are also lecturers' assignments as an exercise. Lecturers who give 
assignments can indirectly change student learning behavior. For example, lecturers 
give assignments to look for the latest research journals regarding accounting. 
Initially, students will consider the task as their burden, which they inevitably have to 
do. Eventually, this burden will become a habit (Hariyoga & Suprianto, 2011). The 
lecturer who always discusses the results of student assignments in class makes a 
discussion of the results of thought to interpret it. The lecturer has a challenge to get 
good grades through assignments, making students visit the library or find references 
about the assignment more often.  

The lecturer teaching style also does not affect the understanding of 
accounting. The p-value indicates the number 0.661. This research is not in line with 
research conducted by (Iin Sunarti, 2018; Iskandarsyah & Ghozali, 2012; Zhang, 
2004). The ability of lecturers to manage the class to make the class more alive, of 
course, is not entirely appropriately achieved. Sometimes, there are still silent, even 
though other friends are already active. All things done in the teaching process to 
become better will not be achieved without the student's motivation. All lecturers' 
abilities are still challenging to provide a good understanding if there is no 
motivation from students to hear and understand everything. This research is in line 
with research (Murti & Prasetio, 2018).  

 
The Influence of Facility on Motivation and Understanding of Accounting 

The facility is a determinant of student motivation in participating in teaching 
and learning activities (Budiadi & Sulistyawati, 2013; Hamdu & Agustina, 2011; 
Inayah et al., 2013; Muhammad et al., 2014; Nurhidayah, Tri, & Budi, 2016). However, 
in this research, the facility does not affect student motivation. It can be seen from the 
p-value of 0.688. To generate student motivation and support the teaching and 
learning process, facilities should be the main point. The reality that occurs is that 
facilities do not determine factors that can arouse student motivation (Kusumasari & 
Rustiana, 2019). These results can be concluded that many are not used optimally to 
assist and support the teaching and learning process. The ever-evolving digital era 
compounds this fact. In the past, students went to the library and borrowed books. 
Nowadays, with the advancement of time, much easy access can be obtained. Many 
of the students more often surf the internet to find work references rather than to the 
library. This study is not in line with research (Aritonang, 2008; Budiadi & 
Sulistyawati, 2013; Hamdu & Agustina, 2011; Muhammad et al., 2014). 

The facility does not affect the understanding of accounting. It can be seen from 
the p-value of 0.669.  Nowadays, with convenience in the world of technology, little by 
little, it has started to erode distance and shorten the time. Students can study even 
without adequate facilities, as long as they have a smartphone and internet quota. The 
facilities provided by the university, for example here, are libraries, including very 
rarely visited. Students more often find out and learn by surfing the internet. 
Measurement of this facility variable must also shift from traditional learning facilities 
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to current learning facilities. It can be seen from the absence of a relationship between 
facilities and motivation and understanding of accounting. 

Students' facilities are often not used by students because students do not have 
the motivation to change themselves. However, the campus is very concerned about 
the completeness and suitability of the existing facilities. In-class facilities such as in 
focus, blackboards, etc. also cannot improve student understanding. This research is 
not in line with research (Budiadi & Sulistyawati, 2013; Hamdu & Agustina, 2011; 
Muhammad et al., 2014), which states that facilities can influence understanding.  

 
The Influence of Learning Behavior on Understanding Accounting 

Learning behavior does not affect the understanding of accounting. It can be seen 
from the p-value of 0.276. Learning behavior that was a burden turned into a habit that 
apparently can not influence student accounting understanding. Everything requires a 
firm intention and determination. Learning behavior that changes without the 
intention to change is also challenging. For example, visits to the library are always 
done but without reading and doing other positive things. It, of course, becomes 
useless.  

Learning behavior in this study has not been able to increase the level of 
accounting understanding. Students were starting from the habit of reading books. The 
habit of reading books is directed activity. It is just that the books that are read are not 
books related to basic accounting. The habit of reading this book cannot be generalized 
to all books. Some students prefer non-fiction books to fiction books. Other learning 
behaviors are measured from the habits of students following lessons. It can be 
reflected in the number of attendance recorded in attendance. Students' habit of taking 
lessons is sometimes only to fulfill absences to take semester exams, not 
understanding. Students are often engrossed in their world when the lecturer explains 
the material. Some students have also been caught playing smartphone applications or 
recording videos to share on social media accounts. Learning behavior here has not 
been able to improve students' accounting understanding. This research is not in line 
with research (Rokhana & Sutrisno, 2016; Yanti, 2015). However, this research is in line 
with (Riswandi & Lakoni, 2017). 
 
The Influence of Motivation on Understanding of Accounting 

Motivation affects the understanding of accounting. Motivation is the key to the 
success of the teaching and learning process. Motivation is also a driving force for 
someone to do something better to achieve his life goals. Motivation in this study is the 
key to the teaching and learning process's success in achieving accounting 
understanding. Student motivation improving, a motivator is needed, both from 
within and from outside. The desire to achieve success from within students will lead 
to enthusiasm for improving self-quality improvement. Students who have the desire 
to improve their quality will undoubtedly show a high motivation to learn. Students 
who have high motivation will move to understand the lesson and act wisely when 
faced with failure.  

One example of a motivator from outside the student is the university's support 
in the achievement of these students, for example, just by giving scholarships to 
students who excel in accounting. With the scholarship, student motivation will be 
encouraged and compete with each other to get good grades and understanding, 
where the conditions for obtaining the scholarship must certainly have exemplary 
learning achievements that can be shown from the value of the GPA. Moreover, most 
importantly, from this research, lecturers who are the primary motivators in increasing 
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student motivation must recognize and understand students competently to choose a 
suitable and appropriate teaching style. This research is in line with research (Hamdu 
& Agustina, 2011). 
 
CONCLUSION 

Based on this study's results, it can be concluded that motivation can be a link 
between one's emotional intelligence to achieve accounting understanding. Motivation 
becomes a driving force for someone to do something better to achieve his life goals. 
Students will try to get a good understanding of the students to motivate them to 
change and improve themselves. To achieve something valuable in the future, students 
must have the motivation to achieve it. One of them is through scholarships for 
outstanding students in the Department of Accounting to encourage interest and 
business learning more optimally from students. 

This research is limited to the fourth-semester accounting student respondents at 
the University of Prima Indonesia. This research cannot be generalized to different 
respondents. In the future, suggestions that can be given for further research can add 
other factors that can drive motivation for the better, for example, spiritual intelligence, 
which is intelligence as the foundation of life, or intellectual intelligence. 
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