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Abstract: Learning readiness influences learning success. Changing the learning model requires 
preparation. Well-planned online learning is different from learning in an emergency. This study 
aims to determine the readiness of student learning in online learning during the Covid-19 
pandemic. The type of research used non-experimental quantitative. The data collection method is 
done by survey. Data analysis uses descriptive statistics. The subjects in this study were PGSD 
students at Mataram University. The number of respondents involved 260. Problems in this study 
include: how are students' learning readiness? what are the problems faced by students? Can 
students take part in online learning well? The results showed that students' learning readiness 
was still lacking. Students experiencing technical obstacles include lack of online media mastery, no 
training, limited costs, and difficulties in internet connection. Most students expect online learning 
to stop and come back face to face. 
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Abstrak: Kesiapan belajar mempengaruhi keberhasilan belajar. Perubahan model pembelajaran 
membutuhkan persiapan. Pembelajaran online yang direncanakan dengan baik berbeda dengan 
pembelajaran dalam kondisi darurat. Penelitian ini bertujuan untuk mengetahui kesiapan belajar 
mahasiswa dalam pembelajaran online selama pandemic Covid-19. Jenis penelitian yang digunakan 
kuantitatif non eksperimen. Metode pengumpulan data dilakukan dengan survey. Analysis data 
menggunakan statistik deskriptif. Subjek dalam penelitian ini mahasiswa PGSD Universitas 
Mataram. Jumlah responden yang terlibat 260. Masalah dalam penelitian ini antara lain: bagaimana 
kesiapan belajar mahasiswa? apa saja masalah yang dihadapi mahasiswa? Apakah mahasiswa 
dapat mengikuti pembelajaran online dengan baik? Hasil penelitian menunjukkan bahwa kesiapan 
belajar mahasiswa masih kurang. Mahasiswa mengalami kendala teknis antara lain: penguasaan 
media daring kurang, tidak ada pelatihan, keterbatasan biaya dan kesulitan koneksi internet. 
Sebagian besar mahasiswa berharap pembelajaran online dihentikan dan kembali tatap muka. 

Kata kunci: Kesiapan belajar, Mahasiswa PGSD, Pembelajaran online 

Received 19 June 2020; Accepted 21 September 2020; Published 01 December 2020 

Citation: Widodo, A., Nursaptini, N.,  Novitasari, S., Sutisna, D., & Umar, U. (2020). From face-to-face 

learning to web base learning: How are student readiness? Premiere Educandum : Jurnal Pendidikan 

Dasar dan Pembelajaran, 10(2), 149 – 160. Doi.org/10.25273/pe.v10i2.6801 

  
Copyright ©2020 Premiere Educandum : Jurnal Pendidikan Dasar dan Pembelajaran 
Published by Universitas PGRI Madiun. This work is licensed under the Creative Commons Attribution-NonCommercial-
ShareAlike 4.0 International License.



Widodo, A., Nursaptini, N., Novitasari, S., Sutisna, D., & Umar, U. 

 
150 

 

 

INTRODUCTION  

The Covid-19 outbreak has caused tremendous panic (Depoux et al., 2020). Even with that 
panic, many people have experienced stress, so they have taken extraordinary actions 
(Mamun & Griffiths, 2020). Moreover, the existence of information terror has made panic 
in the face of a pandemic increase (Widodo, 2020b). Everyone is forced to do social 
distancing. Based on several studies, it can be seen that the virus incubation period and its 
transmission rate are indeed very fast (Lauer et al., 2020). This made many people feel 
even more afraid. There is not much that each individual can do apart from maintaining 
distance and social distancing (Bavel et al., 2020). The restrictions on social distancing 
have a tremendous impact on social activities. Social activities are recommended to be 
carried out online (Chen, Lerman, & Ferrara, 2020). One of them is learning activities. 
Even though not many teachers are willing to do online learning. This is inseparable from 
the many weaknesses that online learning models have. Based on a survey conducted on 
some teachers, only 1.3% of respondents said it was very important to implement online 
learning (Kennedy & Archambault, 2012). However, in a pandemic like now, there is no 
other choice. By forced online learning must be done. Online learning is an alternative 
during the Covid-19 outbreak. Face-to-face learning activities are forced to not be carried 
out. The government has issued a policy so that all learning activities are carried out 
online. When the policy ends is not certain. This policy does not only apply to primary and 
secondary education but also applies to higher education throughout Indonesia. 

According to Simanihuruk et al., (2019) online learning or web base learning is part 
of E-learning. Its main characteristic is the use of digital media such as computers and 
other devices in learning. From this, it can be understood that all learning activities that 
use electronic media can be categorized as e-learning. However, not all e-learning can be 
categorized as online learning. Learning can be said online if you use the internet network. 
Online learning is closely related to distance learning. However, between teachers and 
students, it is possible to interact directly. Prores interactions in online learning greatly 
affect learning outcomes (Kang & Im, 2013). Changing the learning model from face to face 
to online learning raises new problems. What's more, done in conditions that are forced. 
Learning independence in distance learning is very necessary. Students who have good 
learning independence can get good learning outcomes too (Barnard-Brak, Paton, & Lan, 
2010). The problem is not all students can do the same thing. For educational institutions 
that have implemented distance learning from the beginning, they may not experience 
significant obstacles. One example is the Open University. Students at the university have 
been prepared for the distance learning system from the start. For regular universities 
that have applied face-to-face learning from the beginning, online learning has become a 
problem. With the government's lockdown policy, universities must improve themselves. 
It is not only lecturers who are frustrated by these conditions, but also students. Lecturers 
are not ready to teach and students are not ready to learn. Students in this case are the 
most disadvantaged. Learning services to students cannot run optimally. The lack of 
adequate readiness makes the learning process not run well (Dewantara, 2020). 

One of the most important aspects that must be considered before determining the 
learning model is the condition of students. This is closely related to the readiness of 
student learning itself. Many things must be prepared before the implementation of online 
learning (Elkaseh, Wong, & Fung, 2015). Learning readiness is not only related to physical 
conditions but the most important is psychological readiness. In psychological aspects, 
students are not prepared to take part in online learning. The sudden change caused panic 
in students. Students are familiar with contextual learning (Widodo, 2020a). The 
implication is that many students have difficulty in doing online learning. Learning 
readiness can be grouped into two categories. The first category relates to the level of 
development of a person who allows them to have the ability to learn. The second category 
deals with readiness in terms of cognitive, social, linguistic, and certain skills so that they 
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can learn well. Learning readiness can also be interpreted as a willingness to carry out 
learning activities (Bahsan, Mohamad, & Mahazan, 2018). Learning readiness is also 
related to the nature and ability of a person to respond to learning activities. From this, it 
can be understood that the condition of the student participants in the real readiness of 
learning. Learning readiness must be fulfilled by each student before conducting learning 
activities. The student condition is the most important aspect of preparation for learning. 
If the conditions of students are not well prepared, the learning process will not run well 
(Mohd, Daud, & Elzibair, 2015). Broadly speaking, a conclusion can be drawn that 
essentially the readiness of learning is the condition of students in conducting learning 
activities consciously. The aim is to gain new knowledge and experience that has never 
been known before. 

One of the changes in learning that is very felt today is the change in learning models 
from face to face to online learning. Nowadays digital media has been widely used as an 
alternative in solving various problems (Maharani, Kholid, Pradana, & Nusantara, 2019). 
One of them is in solving learning problems. The use of digital media in learning is a must. 
Technological advances are widely used as learning (Lestari & Chasanatun, 2018). 
Appropriate learning media can increase student interest in learning (Widyaningrum, 
2016). Several studies state the effectiveness of the use of digital media (Pradana, 
Sholikhah, Maharani, & Kholid, 2020). Research Nurhikmawati & Lestari, (2019) 
concluded that Screencast and Google Classroom as digital media can be used for learning 
English classes. Research Pradana, (2016) explains that the use of e-learning in learning 
can stimulate the development of students' multiple intelligences. Other research has also 
proven the effectiveness of online learning (Wallace & Clariana, 2020). The research 
explained that there was no significant difference in the aspects of knowledge between 
online class students and traditional class students. This means that online classes are as 
effective as face-to-face classes. Further in the study explained that there are some 
weaknesses in online classes. One of them is students who have low knowledge of 
computer media find it difficult to study online. However, not all education practitioners 
are ready for change. Not only students, many teachers who feel foreign to online learning 
(Kennedy & Archambault, 2012). But in this study, the question is the readiness of student 
learning. Are students ready to face this change? Therefore, it is necessary to research to 
find out how students' learning readiness is facing online learning. 

There are several previous studies which stated that learning readiness influences 
learning outcomes (Jayadiningrat, Tika, & Yuliani, 2017). Other studies mention the 
readiness of learning can increase student optimism in taking the exam (Rizki, 2013). In 
terms of online learning readiness, there is one study that states that not all students are 
ready to take part in online learning (Mardhiyana & Nasution, 2018). Subsequent research 
was conducted by Kusmawan, (2016) who stated that students' self-study readiness in 
distance learning models was included in the medium category. Similar research has also 
been carried out by (Tereseviciene, Trepule, Dauksiene, Tamoliune, & Costa, 2020). The 
research explained that many tertiary institutions experienced obstacles in implementing 
online learning. Research Muqtadiroh, Nisafani, & Silviana, (2017) states that one 
secondary school in the Jember district is ready to carry out online learning. However, the 
study further explained that the readiness of student learning in online learning needs to 
be increased again. 

Online learning experiences carried out with good planning are different from online 
learning conducted in emergencies (Hodges, Moore, Lockee, Trust, & Bond, 2020). The 
web-based learning model that was carried out during the Covid-19 pandemic was carried 
out in an emergency. Many things need to be evaluated. Therefore in this study will 
evaluate how students' readiness of learning in online learning during the COVID 19 
outbreak. This study aims to examine the readiness of student learning during the Covid-
19 pandemic. Considering online learning is done because of compulsion. In this forced 
condition, how about students' readiness to study? what are the problems faced by 
students in online learning? Can students take part in online learning well? This research 
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is important to be conducted to obtain data about student readiness to study. By knowing 
the readiness of students to learn to improve online learning systems can be done. 

METHODS 

The design of this research is quantitative. The approach used is descriptive. In this study, 
there was no treatment for the research respondents. Treatment is experimental research 
is limited to data collection (Sugiyono, 2013). In other terms, this research includes non-
experimental research. The data collection method was carried out by the survey. The 
instrument used was a questionnaire. There are two types of questionnaires used, namely 
closed questionnaires and open questionnaires. Spread the questionnaire using Google 
Form. The research begins with making instruments, distributing questionnaires through 
Google Form, then tabulating data, presenting, and finally conducting data summaries. The 
indicators used in this research can be seen in Table 1. 

TABLE 1. Research instrument 

Indicator Question form 

Preparation before online learning Have you made any special preparations for online 
learning? 

Ability to take part in online learning Are you able to follow online learning well? 

Use of online media Have you ever had difficulty using online media? 

Online learning training intensity Do you often take online learning training 

Ability to understand course material Can you understand the course material well through 
online learning? 

Students' perceptions of online learning 
readiness 

Do you feel that you are ready to take part in online 
learning? 

Online learning difficulties What difficulties do you often encounter during 
online learning? 

 
The research subjects involved PGSD students of Mataram University in the even 

semester of the 2019-2020 school year. Sample selection is done randomly. The number of 
respondents who were willing to fill out the questionnaire was 260 students. Respondents 
were scattered from semester 2 to semester 8. Most of the students who were willing to 
fill out the questionnaire were female. The table below shows the characteristics of the 
respondents involved in research based on gender. 

TABLE 2. Participant characteristics 

Gender Amount  % 
Men 35 13,5% 

Woman 225 86,50% 
Amount 260 100,00% 

 
Data analysis using descriptive statistics. In the descriptive statistics that will be 

analyzed are the average score and the percentage of data. This study does not intend to 
generalize the research results for the entire population, but the research results only 
apply to the sample in the study. 

RESULTS 

This research was conducted by conducting a survey of PGSD students at Mataram 
University. There are two types of questionnaires used in this study. The first 
questionnaire was a closed questionnaire containing five questions. The second 
questionnaire contains an open questionnaire containing two questions. The following 
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shows the answers of respondents to the closed questionnaire and the open 
questionnaire. 

Closed Questionnaire Answers 

In a closed questionnaire, the first question that is given to the respondent is “did you 
make special preparations for online learning? The respondent's answer to the first 
question can be seen in the first diagram. 
 

 

FIGURE 1. Online learning preparation 

Figure 1 as seen above shows that respondents who claimed to always make special 
preparations to participate in online learning were only 5.10% of the total respondents. 
Respondents who often make special preparations as much as 17.90%. The highest 
number of respondents said they rarely made preparations, which was 46.20%. The 
remaining 30.80% did not prepare at all. The data shows that students' willingness to 
participate in online learning is still low. This relates to the level of willingness and 
motivation to learn online students. The next aspect that is questioned to students is 
whether you can follow online learning well? Student answers to these questions can be 
seen in Figure 2. 

 

 

FIGURE 2. Ease of learning 

Figure 2 displays data about the level of fluency of students in participating in 
online learning. Based on these pictures, it can be seen that the number of students who 
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claim to be able to take part in online learning is only 18.40%. As many as 81.60% of 
students claimed that they could not follow learning well. This shows that students 
experience many problems with online learning. Only a few students can participate in 
learning well. The next aspect that is questioned to students is whether you have 
experienced difficulties in using/operating online media used by lecturers. 

 

 

FIGURE 3. Difficulty using online media 

Figure 3 presents data about the difficulty of using online media. Based on Figure 3 
it can be explained that there are still those who are always and often have difficulty using 
online media. The number of students who always experience difficulties is 11.40%. The 
most number is the frequent category, which is 55.00%. The number of students who 
rarely experience difficulties are 24.30%. The number of students who have never 
experienced problems using online media is only 9.30%. The data shows that most 
students still find difficulties in operating online media. If the total is more than half the 
respondents. The next aspect that is questioned to students is whether you often attend 
online learning training. 

 

 

FIGURE 4. The intensity of online learning training 

The intensity in attending online training is important to ask respondents. The 
intensity of training is related to the ability of students to use online media. Considering 
online learning uses a lot of new technology. Data related to the intensity of training can be 
seen in Figure 4. The data shows that the number of students who have never attended 
online learning training is 73.60%. Nearly three-quarters of respondents have never 
attended the training. Respondents who claimed to be rare were 12.10%. While students 
who claim to participate often only 14.30%. Exposure to these data shows that online 
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training is still rarely attended by students. The next question given to students is whether 
you can understand lecture material well through online learning? 

 

 

FIGURE 5. The ability to understand lecture material 

The ability to understand learning material is an indicator of student learning 
readiness. Students who have the readiness to study in general can understand the subject 
matter well. Student recognition of the ability to understand the material can be seen in 
Figure 5. The number of students who can understand the lecture material well is only 
13.40%. As many as 86.60% of students claimed that they could not understand the 
material well. This shows that in understanding lecture material through online media, 
most students are still having difficulties. 

Open questionnaire answers 

In the open questionnaire part, respondents are asked open questions so that respondents 
can provide answers in detail based on their experiences. With this kind of question 
model, respondents can provide various answers so that the data There are two questions 
given to respondents in an open questionnaire. The first question relates to students' 
perceptions of online learning readiness, while the second question relates to difficulties 
experienced by students during online learning. Based on the data collected through an 
open questionnaire, it can be described as follows. Respondents' answers to the first 
question: Many students feel not ready to take part in learning. The online learning that 
has been followed so far is the only compulsion. Conditions that make students forced to 
study online. Students hope that face-to-face learning will resume soon. Many students 
claim to be depressed because the online model has more assignments. Sitting for a long 
time in front of a computer or android harms health. Many students complain if they have 
to read modules given by the lecturers. They admit that their eyes get tired if they have to 
read on a computer screen for too long. Besides, the level of focus in learning is very 
different between online learning and face-to-face learning. Many students admit that the 
conditions at home are not conducive to studying. Respondents' answers to the second 
question: Limited internet quota and difficult internet connection make students miss 
face-to-face learning more. Online learning costs a lot. Besides, each lecturer uses different 
online media. This makes students experience difficulties. Moreover, online media is still 
foreign to students' daily lives. Many of the difficulties faced by students are related to 
technical problems. Students are busy uploading assignments that sometimes cannot be 
delivered. Many technical matters make it difficult for students. therefore it is not 
surprising that lecturers agree to use the easiest media for students to follow. Based on a 
survey that has been conducted, the average student chooses WAG and Google Classroom 
as online media.  
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DISCUSSION 

The description of the data in the research results shows that students' readiness in 
learning online is still lacking. Many things must be prepared if the online model 
continues. Learning readiness involves aspects of motivation, attention, and the learning 
readiness process itself. Motivation is not the only absolute condition that must be met to 
learn well, but plays an important role in determining learning success (Nursaptini, 
Syazali, Sobri, Sutisna, & Widodo, 2020). There have been many studies on the importance 
of motivation in learning activities. However, it cannot be denied that there are other 
factors beyond that which affect learning outcomes. The concentration level of students 
can also affect learning outcomes. The condition of students who cannot fully concentrate 
during online learning is a problem in itself. This is the following research Arizona, Abidin, 
& Rumansyah, (2020) which states that the level of student concentration in online 
learning is very low. One of them is that the condition of the house is less conducive. Every 
student learning activity is required to always focus on getting good learning results. The 
ability to select information that is present at the same time is very important. Students 
who have a high level of concentration are not affected by conditions outside of 
themselves when they are focused on studying. The level of focus has a big share of 
learning outcomes. Besides that, the most important thing is the process of how a student 
prepares. If the study preparation is still the same as the previous condition, it means that 
there is no improvement. Every student must be ready to learn in any condition. Students 
must be prepared for every change. Included in this are changes in the learning model. 
Every change must be addressed wisely. Students should have thinking skills in dealing 
with any new problems they face (Umar et al., 2020). 

Online models are in some circumstances useful for learning. This media is 
considered flexible and practical (Imam & Cleland, 2020). However, the use of online 
media must be wise. If the use of online media is not properly controlled, it can harm 
student behavior, one of which is in shaping social behavior (Sutisna et al., 2020). The 
cooperation of various parties is very necessary for educational goals that can be achieved 
(Nursaptini, Anar, et al., 2020). Apart from some of the bad effects caused by the use of 
online media such as laptops and gadgets, the online learning model has many benefits. 
Through online learning, the independence and sense of responsibility of students to learn 
is increased (Barnard-Brak et al., 2010). This is following the results of research Sobri, 
Nursaptini, & Novitasari, (2020) which state that online learning allows students to be 
more independent. They have a more sense of responsibility and can evaluate themselves. 
However, not all students are ready for the online model. There is a study that states that 
one of the factors for the success of online learning is the ability to use information 
technology (Hayashi, Chen, Ryan, & Wu, 2020). This statement is following research 
Wallace & Clariana, (2020) which explains that students who have a low level of 
knowledge of technology cannot understand online learning instructions well. In this case, 
the success of online learning depends on the ability of lecturers and students to operate 
this technology. Several things must be prepared before doing online learning, one of 
which is training in the use of online media in learning (Ruth C. Clark, 2016). According to 
Simanihuruk et al., (2019) many educators still stutter with technological developments. 
The implication is that the use of technology is still lacking. This is none other than the lack 
of ability to master technology. 

Through online learning, it allows interactions between lecturers and students to 
run effectively. The process of good interaction between lecturers and students in online 
learning can produce satisfying learning outcomes (Kang & Im, 2013). However, the 
interactions that have been carried out so far have not been very good. There are still 
many lecturers who only provide modules and lecture assignments. Giving modules is not 
effective considering that students' reading interest is still low (Widodo, Indraswasti, 
Erfan, Maulyda, & Rahmatih, 2020). The literacy level of students as prospective teachers 
in various fields is still lacking. The culture of reading as a good habit has not been done by 
many students (Sobri, Nursaptini, Widodo, & Sutisna, 2019). This shows the low interest 
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in student learning. Low interest in learning harms student learning outcomes themselves. 
One alternative method that might be applied is mixed methods. There is a study that 
states the effectiveness of the combination of online and traditional learning methods (Lo 
& Hew, 2020). Research Arizona, Abidin, & Rumansyah, (2020) states that during a 
pandemic online learning can be done. However, it is necessary to make modifications so 
that learning can attract students' interest in learning. In this study, it was explained that 
one approach that could be used was project-based online chasing. This needs to be done 
considering that students' learning readiness in online learning is not very good. 
Therefore online learning cannot be fully carried out.  

CONCLUSION 

The conclusion in this study shows that in an emergency students' readiness for learning 
is still lacking. Analysis of the condition of students does not allow online learning to be 
done well. Many students experience obstacles, especially related to technical problems. 
Less online media mastery, no online training, limited cost, and internet connection 
difficulties are the most difficult problems faced by students. Students cannot follow the 
web base learning model well, one of the indicators is the low level of mastery of learning 
material. Not a few students who hope that online learning is stopped and come back face 
to face. 

There are several weaknesses contained in this study. One of them is the data 
analysis technique used. In this study data analysis is only based on descriptive statistics. 
Therefore the conclusions obtained in this study cannot be applied to the entire 
population. The conclusion in this study can only be applied to respondents involved in 
the study. The second drawback is that this research was conducted online by using 
Google Form. Although there are open questionnaires in the instrument, in digging the 
data less in-depth. Researchers cannot deepen further information such as direct 
interviews. 

Several suggestions can be given from the results of this study, among others: 1) the 
results of the research can be used as an evaluation material for online learning that has 
been done; 2) for policyholders in universities should imp Umar rove student learning 
readiness before conducting online learning; 3) bearing in mind that learning is carried 
out in an emergency lecturers should pay attention to students' readiness to use online 
media. 
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